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MMIS 2020 Platform Timeline 

The charts below reflect the tentative MMIS 2020 Platform release schedule and integration of modules.  

The timeline is subject to change and requires the Centers for Medicare and Medicaid Services (“CMS”) 

approval. 

1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q 

ITC/QA RFP

SI/DH RFP

EDI RFP

273 Days RFP Solicitation, Commonwealth Review and Contracting.

2 Lot

2 Lot

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

258 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

2018 Calendar Year 2019 Calendar Year

Initial 4 Year Term

Initial 7 Year Term

Initial 3 Year Term

 Contracts Initial 4 

Year Term

Managed Care RFP Lot 1

Financial  RFP Lot 2

 Provider Management RFP Lot 3

FFS RFP Lot 4

Outpatient Drug Rx RFP

Prior Authorization RFP Lot 1

Outbound Mail RFP Lot 2

PIMS   RFP Lot 1

TPL RFP  Lot 2

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

4 Lot

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

273 Days RFP Solicitation, Commonwealth Review and Contracting.

1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q 

ITC/QA Project Management

2019 Calendar Year 2020 Calendar Year 2021 Calendar Year

Project Management and On Going Support of Design, Development and Implementation (DDI)

Customer Relationship Management - Base  Build

Artifacts added to Library during each build of MMIS 2020 Platform

Knowledge Base updated during each build of MMIS 2020 Platform

Implement Build 1

M & O

SI/DH Build 2

DDI Phased In

DDI

SI/DH Build 1

Tier 1 MMIS 2020 Support Center

Artifact Library - Base Build

Knowledge Base - Base Build

Implement Build 2

Reference File - Base Build

Operational Data Store - Base Build

Job Scheduler - Base Build

Report Generator - Base Build

DDI

Reference updated during each build of MMIS 2020 Platform

Operational Data Store updated during each build of MMIS 2020 Platform

Job Scheduler updated during each build of MMIS 2020 Platform

Report Generator updated during each build of MMIS 2020 Platform

CRM updated during each build of MMIS 2020 Platform

Implement Build 3

SI/DH Build 4 Implement Build 4

DDI

 Provider Management/Provider Enrollment  Module 

Web Services

CRM Build 1

SI/DH Build 3

CRM Build 2 

SI/DH Build 5 Implement Build 5

DDI

DDI

 Electronic Data Interchange  Module

 Financial Module 

 Outpatient Drug Rx Module 

Managed Care Administration Module

Member Enrollment (Existing Module)

Prior Authorization Module

Out Bound Mail Module

CRM Build 3 

DDI

Implement Build 6SI/DH Build 6

Program Integrity Management System Module DDI

Implement Build 7SI/DH Build 7

CRM Build 7

Fee For Service Module

Home and Community Services Information System (Existing Module)

Drug Rebate (Existing Module)

CRM Build 4

Third Party Liability Module
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